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Service Evaluation Findings
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210 people who use LGBT Health took the time to tell us 
what they thought about our services

“An amazing organisation, which has done a huge amount for my well-being, 
as well as that of many other people.”

“LGBT Health has given me the confidence and support to come out 
and be comfortable and proud of my identity.”

“If this organisation wasn't around to support me and my partner our lives would be much diminished. LGBT Health provides a healthy, fun and fulfilling alternative [to the club scene] that connects us with our peers.”

We conducted our annual Service Evaluation again in late 2014 to find out more about who uses our services and what you think of them. 

The survey, completed by 210 respondents, gave us lots of feedback which will be invaluable in further developing our services. Here is a summary of what you told us:

Key findings

“The staff and volunteers are excellent, very friendly, approachable and supportive.”

· LGBT Health is engaging with a really wide range of individuals of all ages
(from 18 to 92!) who identify right across the LGBT spectrum  - and beyond
· Our staff and volunteers were rated as excellent by 3 in 4 of you!
· 2 in 3 said you found the quality of our services excellent
· 3 in 5 rated your overall experience of the organisation as excellent

What difference LGBT Health has made for you

“Appreciate the reassurance that I'm not alone, that something is being done about LGBT rights, and a place where I can have fun and be myself.”

· 1 in 2 of you reported feeling more connected to your community
· 2 in 5 of you have more friends as a result of using our services
· 1 in 3 of you reported your mental or emotional health is better
· 1 in 4 of you reported feeling more in control of your life
What you enjoy and value

“Sense of belonging - connection to LGBT community. Meeting new people.”

· Friendship and fun
· Sense of community
· Welcoming and accepting environment
· Wide range of activities
· Support and information
· Improved wellbeing

Your suggestions for improvements and our response

“I hope the organisation continues to grow and offer services across Scotland because there are so many more people who need to be reached. There are youth services or gay men's services in some places, but not always stuff for LGBT people over 25.”

· Support in other parts of Scotland
 Our LGBT Age (50+) project and T time are now fully established in Glasgow. 
 We are committed to trying to set up other services in the west coast, as well as to identify the needs in other parts of Scotland, such as through our Fife LGBT Community Needs Assessment. 

· Accessibility and inclusion 
 We will continue to work to deliver more of our activities in accessible venues.
 We will continue to convene a staff working group to look at accessibility.
 We are committed to ensuring our services are inclusive and responsive to the needs of our diverse communities.
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· Better publicity
 In late 2014 we launched our new website and have revamped our e-bulletins. 
 A further review of our other publicity tools will be undertaken over the coming year. 

You also provided a wealth of suggestions for new or repeat activities, which we will certainly be referring to as we plan our programme over the coming year. 


What you can do for us

Firstly do keep giving us your feedback, so we can ensure we deliver the services our communities need!  Also, the survey showed that many of you hear about us by word of mouth, which means that you can really help us to reach others by spreading the word.
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Many thanks to all of you who responded. Your feedback really is invaluable to us!
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